
Real-time Queue Intelligence

Your queue is costing more than
you think.
Crowded waiting areas.
Frustrated customers & visitors.
Overloaded staff.

O p e r a t i o n a l  B l i n d  S p o t



Customers/Visitor leave before their turn

Some counters overload while others sit idle

Peak hours turn into chaos

T H E  R E A L  P R O B L E M

You Track Revenue.
But do you track waiting?

You can’t optimize what you
don’t measure.



Self Registration
 or

 Reception Assisted Check-in

Thank you!
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Please be seated.

We will serve you shortly.

T O K E N  N O .
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T H E  S M A R T  S O L U T I O N

Queuexel solves the problem. And how?
Join the queue in seconds.



Staff manage queues in real time.
Call, transfer, and monitor instantly.

Monitor Queue | Call Next Customer | Transfer to Department



Customers always know their turn.
Real-time waiting lists and counter displays.

Live Waiting List | Counter Serving List



Turn queue data into operational
insight.

Daily Demand Patterns

Operational Dashboard

Department Bottlenecks

Journey Patterns | Common Journey Workflow & Much More



Turn Data into Performance.

Reduce Wait
Uncertainty

Visitors know exactly when
they will be served.

Improve Staff
Utilization

Balance workload across
counters.

Increase Service
Throughput
Serve more visitors
without extra staff.

Real-Time
Visibility

Monitor performance as it
happens.

Serve more visitors.
 Without increasing staff.



Built for Real Service Environments.

Healthcare
Hospitals & clinics

Banking
Branches & service desks

Government
Public service offices

Retail
Customer service counters

Service Centers
Repair & support desks

Corporate Offices
Visitor management

One platform. Multiple service environments.



www.queuexel.com

REQUEST A DEMO

Start a free trial at queuexel.com

Stop Managing Lines.
Start Managing Flow.

Upgrade from manual queues
 to Visitor Flow Intelligence Platform

https://queuexel.com/
https://queuexel.com/#contact
https://app.queuexel.com/signup
https://monarksolutions.com/

